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  GDPR Compliance
 Our Commitment to GDPR
 What Exactly is GDPR?
 The General Data Protection Regulation (GDPR) is a pivotal piece of legislation that came into effect in May 2018 in the European Union (EU). It provides a set of standardized data protection laws across all the member countries, imposing strict guidelines for the collection, storage, and processing of personal information.
 Does GDPR Impact My Business?
 GDPR applies to any entity, regardless of its location, that processes the personal data of individuals within the EU. If you handle such data, compliance with GDPR is not optional, but a legal requirement.
 How PDF Technologies, Inc. Is Working Towards GDPR Compliance?
 PDF Technologies, Inc. (“us”, “we”, or “our”) acknowledges the importance of data protection and privacy. In our quest to be compliant with GDPR, we have taken several measures to secure our users' personal data, ensure their privacy, and maintain transparency in our operations.
 Our Internal Procedures
 Transparent Policies
 Our commitment to clarity is reflected in our Privacy Policy, Terms of Service, and Security Policy. Regular updates to these documents ensure that they remain accessible, allowing our users to easily understand how their data is managed.
 Information Security
 Security is of the utmost importance to us. To that end, we utilize protective measures such as firewalls, intrusion detection systems, and secure cloud storage solutions to safeguard our network and your data.
 Employee Training
 We believe that GDPR compliance is a company-wide responsibility. That’s why all our employees undergo training focused on the proper handling and protection of personal data. Constant updates to this training keep our staff knowledgeable about the latest practices in data privacy.
 Development and Compliance
 Our software development lifecycle incorporates privacy by design, resulting in products that are GDPR-compliant from the ground up. Continuous quality checks and updates ensure our compliance remains current.
 Cross-Platform Data Security
 Adhering to the data security standards set by prominent platforms such as App Store, Google Play, and Microsoft Store, we reinforce the safeguarding of user data, maintaining its integrity and privacy.
 Data Transfer and Agreements
 We maintain strict procedures for data transfers, in compliance with GDPR mandates. These include using approved contractual clauses for international data transfers and having in place robust Data Processing Agreements that outline our data handling practices Data Processing Agreement.
 Enhanced User Control
 Our privacy policies grant our users increased control over their personal information. Ensuring transparency, and providing options for data access and deletion are key aspects of our user empowerment strategies.
 Our Products
 Data Management and Deletion
 Our users have the authority to manage and delete their data. Requests for data deletion can also be processed through our Contact Page.
 Cookie Policy
 A comprehensive Cookie Policy is in place to inform our users about our use of cookies, including their ability to control cookie settings.
 Contact Us
 Ensuring GDPR compliance is an ongoing process, and we take our responsibility seriously. For any queries regarding your GDPR rights or our compliance practices, please get in touch through our Customer Service. We’re committed to maintaining an open dialogue with our users about their data rights and our data protection efforts.
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